Marcus Daly Home Care

1200 Westwood Drive

Hamilton, MT 59840

To Whom It May Concern:

With the abruptness of my mom, Pauline Moore, leaving Home Care services and the craziness of the holiday season, I am slow in letting you know how much we appreciated your services.

The personnel we dealt with on the phone and those coming to our home were wonderful.  We felt they were competent and caring.  I liked having a place to call with questions.  Recently I have had poor luck with calling doctors' offices.   Marcus Daly Home Care was always polite to me on these calls and always returned my call with the information regarding my concerns.  The Home Care providers who traveled and came to our home were very nice especially to my mom.  They were skilled in medical procedures and willing to explain medical issues.  They were also nice to a difficult care giver we had hired.  I appreciated the calls to set this straight rather than involving my mom.  My mom loved the occupational therapist and was very sad when she left.  Scott is great in the physical therapy realm.  

To all the compassionate, accomplished people who came and helped my mom through her recovery of her broken arm, I thank you ever so much.  

Happy New Year to all.

Sincerely,

Jesse Applebury

Hamilton

